
Terms and Conditions 

1. Definitions and interpretation 

1.1 Definitions 

In these terms: 

 “Account Customer” means persons whom cab4one Ltd has made or wishes to make an agreement 

for the supply of services.  We act as an Agent in these arrangements supplying you a driver who will 

supply driver services directly to you; 

“Non Account Customer” means persons who make or wishes to make an agreement for the supply 

of services via a driver usually paying by cash or card.  We also act as an agent for drivers in this 

arrangement; 

“Contract” means an agreement for the sale or supply of services by the allocated driver to the 

Account and Non Account Customer either electronically, through the Website or verbally through 

the telephone via our booking agency; 

“Price List” means the price shown in the lists, catalogues or other publications published in paper or 

electronic form by cab4one Ltd or on any web page of cab4one Ltd; 

“Terms” means these terms and conditions and any additional terms and conditions identified on 

the Cab4one Ltd website as applying from time to time. 

“Card Details” means the relevant information on the debit/credit card required by law to process 

payments. This could include some or all of the following; the 16 digit car number, the six digit 

account number, the six digit sort code, three digit verification number on the back of the card and 

start and expiry dates.  We don't store any credit card information. 

“Website” means www.greenaircars.com or any other combination of url addresses assigned to 

cab4one Limited 

“Journey” means the pick-up point to final destination of the Account Customer & Non Account 

Customer when they complete disembarkation from the vehicle. 

 

The cab4one and GreenAir Cars name and logo are registered to cab4one Limited and may not be 

used copied or imitated without specific permission by the Directors of cab4one Limited. Cab4one+ 

is a service identified as part of the cab4one Limited branding. 

 

2. General 

2.1a For Account and Non Account Customers the contract is made between themselves and the 

driver using cab4one Ltd and our agency to facilitate and allocate a driver.  When a booking is taken 

through our site or telephone we facilitate the relationship and provide driver details and confirm 

http://www.greenaircars.com/


collection time.  Our contract drivers operate at their own risk and enter a Contract with the 

Customer to fulfil the journey. 

2.2 Every Contract shall, unless otherwise expressly agreed in writing between the Account 

Customer and Cab4one Ltd, incorporate these Terms.  All Non Account Customers will have a 

Contract with themselves and the allocated driver. 

2.3 A Contract is made when either Customer type accepts a quote.  Acceptance may be given in 

writing or by conduct. No terms endorsed upon, delivered with or contained in the Customer’s 

purchase order, confirmation of order or other document nor any other variation of these Terms 

shall form part of a Contract unless expressly agreed in writing by cab4one Ltd or the allocated 

driver for Non Account Customers. 

2.4 All quotations and tenders by cab4one Ltd (which are valid only for the period stated or, if no 

period is stated, for 30 days after their date of issue) provided on behalf of drivers are indicative only 

and do not constitute an offer capable of acceptance so as to give rise to a binding contract. cab4one 

Ltd, on behalf of drivers, may vary the specifications and details of the services through publications, 

web sites and brochures from time to time. 

 
3. Bookings 

3.1 No bookings will be accepted by cab4one Ltd or our agency unless the Customer’s Card Details 

are authorised. This does not apply to cash bookings. cab4one Ltd is entitled to assume that any 

person who correctly quotes the Customer’s name and Card Details has authority to make the 

booking on behalf of the Customer. The Customer is solely responsible for safeguarding the 

confidentiality of such information and shall be liable for the cost of all bookings made by any such 

person whether or not in fact authorised by it. 

3.2 All accepted bookings are confirmed at the time of the booking. Both Account & Non Account 

Customers are liable for all charges incurred from the time when the vehicle is dispatched until the 

Customer is dropped at its destination or sooner cancellation. In the event of cancellation by the 

Customer or passenger(s), the Customer is also liable for the cancellation charges detailed in the 

Price List. A 50% cancellation charge applied for cancelled journeys between 12-24 hours prior to 

departure. A 100% charge will be applied to bookings cancelled within 12 hours or less or the 

allocated driver has been dispatched to the collection point. 

3.3 At the time of booking, Account Customers will agree with us or the allocated driver its preferred 

method of settling the payment, provided that it is one of the following methods: by cash or by 

credit/debit card or pre-arranged account. 

3.4 cab4one Ltd may in its absolute discretion, without liability and without giving reasons refuse to 

accept any booking.  

3.5 cab4one Ltd may ask for a deposit for all card payments prior to the vehicle being dispatched. 



 

 

 

4. Charges 

4.1 Charges will be made on the basis of the Price List applicable at the time of making the Contract. 

The rate of each charge shall be fixed and revised by cab4one Ltd from time to time entirely at its 

discretion. Upon any change in charges the Customer the new charges will be detailed on the 

Website.  The Price List is available via the quotation engine on the Website. 

4.2 Items and bases of charging include:  

(a) a minimum fixed charge of £20 for every hiring and a further charge for every mile of travel; 

(b) a charge for waiting time over 30 mins, parking (at cost) or other time. For wait times over 30 

minutes a charge of 50p per minute will be levied for airport collections and 10 mins for other 

bookings. 

4.3 These and other charges are as set out in the Price List. 

4.4 The Customer shall also reimburse the allocated driver for any damage caused to any Property 

by a Customer including any costs of cleaning or repair of any vehicle arising as a result of any action 

by the Customer. 

5. Payment 

5.1 Invoices are issued weekly to the address and relevant person indicated on the Application Form. 

Each invoice only covers bookings up to the date stated on it and your allocated driver; 

5.2 Settlement in full is due 14 days from the invoice/statement date; 

5.3 If any amount is not paid by the Account Customer when due, cab4one Ltd reserves the right to 

charge interest on any unpaid invoices 5% above UK base rate accruing on a daily basis and 

compounded on a monthly basis from the due date until full settlement.  

5.3 Time for payment is of the essence. A failure by Account Customers to make payment when due 

of any amount owing to drivers under a Contract will entitle cab4one Ltd: 

(a) to treat the Contract as repudiated; and 

(b) to be indemnified by the Customer for any resulting loss. 

5.4 Queries must be notified in writing to cab4one Ltd within 14 days of the payment date after 

which date the Customer shall not be entitled to dispute the amount shown save for manifest or 

gross error.  

5.5 When the quote is provided the both Account & Non Account Customers shall agree the method 

of payment either by debit/credit card, on account via BACS transfer or cash.     

 

 



5.6 The Account Customer shall pay to cab4one Ltd any reasonable expenses (including those 

charged by any debt collection agency) together with all legal and court costs incurred in the 

collection of any overdue payment and the minimum charge in this respect shall be £10.  

 

6. Rights and powers of cab4one Ltd 

6.1 cab4one Ltd reserves the right to alter or vary these Terms in any respect at its absolute 

discretion upon giving reasonable notice to the Account Customer.  

6.2 Without prejudice to clause 8, cab4one Ltd reserves the right at any time, on notice to either 

Customer types, to suspend the provision of the services to Account & Non Account Customers 

temporarily, wholly or in part.  

 

7. Extent of cab4one Ltd’s liability 

 

7.1 Any quoted pick up or journey times are best estimates only and whilst cab4one Ltd and any 

allocated driver uses all reasonable efforts to arrive at the pickup point on time and to transport 

passengers to their destinations in the shortest possible time, cab4one Ltd shall have no liability if a 

pick up or journey time exceeds any estimate given nor shall cab4one Ltd have any other liability to 

Account or Non Account Customers or passenger(s) in connection with the time at which the 

passenger(s) reaches or fails to reach the destination.  

 

7.2 cab4one Ltd shall have no liability for any damage, loss, costs claims or expenses (whether 

foreseeable or not) incurred or suffered by Account or Non Account Customers or the passenger(s) 

(other than in the event of death or personal injury) by virtue of eventualities or occurrences, acts or 

omissions including on the part of the driver outside of the reasonable control of cab4one Ltd. 

 

7.3 If cab4one Ltd or the allocated driver cancels a booking it shall have no liability to either Account 

& Non Account Customer or intended passenger(s) if it has used reasonable endeavours to fulfil the 

booking and to notify both Customer types of the cancellation. In such an event, cab4one Ltd may, 

with the Customer’s consent, arrange for an alternative car service provider to fulfil the booking on 

its behalf.  

7.4 It shall be for the Customer and/or the passenger(s) to ensure that valuable, unusual or any 

other items are covered by appropriate insurances. cab4one Ltd cannot entertain any claim for loss 

of or damage to any such items.  

7.5 Any claim or complaint shall be notified by the Account Customer to cab4one Ltd within 14 days 

of the date of the relevant booking.  

 



8. Termination 

8.1 This Contract may be suspended or terminated as follows: 

(a) by either party giving the other 7 days’ written notice.  

(b) immediately by cab4one Ltd (without prejudice to any other rights or remedies) if the Account 

Customer: 

(i) fails to pay when due any sums payable; 

(ii) commits any act of bankruptcy or a meeting of creditors is held or an arrangement or 

composition for the benefit of the creditors is proposed in relation to the Customer or an 

administrator is appointed or a petition is presented or resolution passed for the winding up, 

bankruptcy or dissolution of the Customer; or 

(iii) fails to perform when due to be performed any obligation (including a payment obligation) under 

the Contract (or under any other contract with cab4one Ltd). 

8.2 Upon termination of the account for whatever reason, all sums payable to cab4one Ltd shall 

become immediately due and payable in full.  

 

9. Data Protection, Publicity, Privacy and GDPR 
9.1. You consent to your surname, photograph and basic information about you and your workplace 
being disclosed on GreenAir Cars digital channels or other media if you win any Prizes under the 
Competition. 
 
9.2. Any personal data relating to participants will be used solely in accordance with current UK data 
protection legislation. By entering the Competition, you agree that GreenAir Cars may contact you in 
relation to the Competition. 
 
9.3. Competition winners will be contacted by GreenAir Cars. You must provide accurate contact 
details on notification. On being contacted, winners may be asked to provide evidence that they live 
and/or work within a 50 mile radius of Saffron Walden. 
 
9.4. GreenAir Cars reserves the right to use the voice, image, photograph, name and likeness of the 
winners for publicity and in advertising, marketing or promotional material without additional 
compensation or prior notice to the winners. In entering the Competition, all participants consent to 
such use of their voice, image, photograph, name and likeness. 
 
9.5 Privacy and GDPR. At GreenAir Cars we take privacy seriously and we are committed to 
protecting it. This policy explains when and why we collect personal information about individuals, 
how this information is used, the conditions under which it may be disclosed to others and how it is 
kept secure. This policy may change from time to time so please check this page occasionally to 
ensure that you’re happy with any changes. This policy was last updated in July 2018. Please see the 
section on Changes to this policy at the end of this privacy policy. 
 
9.51 WHO WE ARE GreenAir Cars is a trading name of Cab4one Limited, company number 07103565 
and Cab4one Limited is the data controller in relation to the processing activities described below. 
This means that Cab4one Limited decides why and how your personal information is processed. 
Where this policy refers to “we”, “our” or “us” below, unless it mentions otherwise, it’s referring to 
the particular company that is the controller of your personal information. 
 



9.52 HOW WE COLLECT YOUR PERSONAL INFORMATION We collect personal information from you 
in the following ways: Personal information you give to us: This is information about you that you 
give to us by entering information via: 
 

• our site (https://www.greenaircars.com/); 

• by telephone to make a booking; 

• mobile applications; 

• social media platforms; 

• corresponding with us by phone, email or otherwise, 

• and is provided entirely voluntarily. This includes information provided at the time of 
registering to use our site, subscribing to the services we provide through our site, posting 
material or requesting further services, managing your account online (including payments, 
accessing documentation and engaging in correspondence with us by phone, email or 
otherwise) or using our mobile booking app to order services and make payments. We may 
also ask you for information when you report a problem with our site. If you complete any 
surveys that we request you complete for research purposes, we will collect information in 
such circumstances as well. The information you give us includes your name, address, email 
address and phone number, payment and bank details, journey details, location tracking and 
may include records of any correspondence. Personal information we collect about you: We 
may automatically collect the following information: details of transactions you carry out 
through the site, and your visits to our site, including, but not limited to, traffic data, location 
data, weblogs and other communication data, and the resources you access. We may also 
automatically collect technical information, including anonymous data collected by the 
hosting server for statistical purposes, the Internet protocol (IP) address used to connect 
your computer or device to the Internet, browser type and version, time zone setting, 
browser plug-in types and versions, operating system, referral source, platform and length 
of visit. Please see Cookies for further information. We may also collect any personal 
information which you allow to be shared that is part of your public profile or third party 
social network, type and version, time zone setting, browser plug-in types and versions, 
operating system and platform. Personal information we may receive from other sources: 
We obtain certain personal information about you from sources outside of our business 
which may include other third party companies such as credit card companies. The 
categories of personal information that we may obtain from these sources are pre-
authorisation check information for credit cards, other payment information, contact 
information which can be used to address, send or otherwise communicate a message and 
Geo-location – information which contains or reveals the location of an electronic device. 
Details of third parties are available on request. 

 
9.53 TYPE OF PERSONAL INFORMATION WE PROCESS ABOUT YOU We may process a range of 
personal information about you, including contact (information which can be used to address, send 
or otherwise communicate a message to you), address (information which contains or reveals 
locations visited by you) monitoring (information relating to the surveillance or monitoring of your 
activities), banking/billing(information used to receive funds from you for our services), cardholder 
(your payment card details), sales(information relating to the sale of products or services to you) and 
correspondence (information contained in our correspondence or other communications with you 
about our products, services or business). 
 
9.54 HOW WE USE YOUR PERSONAL INFORMATION The purposes for which we use your information 
and the legal basis under data protection laws on which we rely to do this are explained below. 
Where you have provided CONSENT We may use and process your personal information where you 
have consented for us to do so for the following purposes: 
 



contact you via email or text with marketing information about our goods and services if you (i) 
register for an account and/or make a booking with us online and indicate that you would like to 
receive such marketing from us; (ii) sign up to our newsletter, emails/ texts via our website or other 
medium where available; or (iii) when you refresh your marketing preferences when responding to a 
request from us to do so. 
 
You may withdraw your consent for us to use your information in any of these ways at any time. 
Please see Withdrawing your consent for further details. Where there is a LEGITIMATE INTEREST We 
may use and process your personal information where it is necessary for us to pursue our legitimate 
interests as a business, or that of a third party, for the following purposes: 

• for marketing activities (other than where we rely on your consent to contact you by email 
or text with information about our products and services or share your details with third 
parties to do the same, as explained above); 

for analysis to inform our marketing strategy, and to enhance and personalise your customer 
experience (including to improve the recommendations we make to you on our website, in our App 
and via emails); 

• to correspond or communicate with you; 

• to verify the accuracy of data that we hold about you and create a better understanding of 
you as a customer; 

• for network and information security in order for us to take steps to protect your 
information against loss or damage, theft or unauthorised access; 

• for prevention of fraud and other criminal activities; 

• to comply with a request from you in connection with the exercise of your rights (for 
example where you have asked us not to contact you for marketing purposes, we will keep a 
record of this on our suppression lists in order to be able to comply with your request); 

• to assess and improve our service to customers through recordings of any calls with our 
contact centres; 

• for the management of queries, complaints, or claims; 

• for the establishment and defence of our legal rights; 

• to administer the website or mobile application 
Where there is a LEGAL REQUIREMENT We will use your personal information to comply with our 
legal obligations: (i) to assist a public authority or criminal investigation body; (ii) to identify you 
when you contact us; and/or (iii) to verify the accuracy of data we hold about you. Where it is 
required to complete a CONTRACT We may use and process your personal information where we 
have supplied you (or continue to supply you) with any products or services, where we have 
arranged for the supply of another company’s products or services to you, or where you are in 
discussions with us about any new product or service. We will use this information in connection 
with the contract for the supply of products or services when it is needed to carry out that contract 
or for you to enter into it. Please see Type of personal information we process about you above for 
details of the types of personal information we process for these purposes. 
 
9.55 OTHERS WHO MAY RECEIVE OR HAVE ACCESS TO YOUR PERSONAL INFORMATION Our suppliers 
and service providers. We may disclose your information to our third party service providers, agents, 
subcontractors and other organisations for the purposes of providing services to us or directly to you 
on our behalf. Such third parties may include cloud service providers (such as hosting and email 
management), advertising agencies and administrative services. When we use third party service 
providers, we only disclose to them any personal information that is necessary for them to provide 
their service and we have a contract in place that requires them to keep your information secure 
and not to use it other than in accordance with our specific instructions. Credit/debit card payment 
processors When you purchase any products or services online, your credit/debit card payment is 
processed by a third party payment processor, who specialises in the secure online capture and 
processing of credit/debit card transactions. If you have any questions regarding secure transactions, 
please contact us using the details at the end of this policy. Customer satisfaction surveys As 



customer satisfaction is important to us, we may ask a third party research company to contact you 
for the sole purpose of gathering general information and specific information relating to us and our 
products and services. Other ways we may share your personal information We may transfer your 
personal information to a third party as part of a sale of some or all of our business and assets to any 
third party or as part of any business restructuring or reorganisation. We may also transfer your 
personal information if we’re under a duty to disclose or share it in order to comply with any legal 
obligation, to detect or report a crime, to enforce or apply the terms of our contracts or to protect 
the rights, property or safety of our visitors and customers. We will always take steps with the aim of 
ensuring that your privacy rights continue to be protected. 
 
 
 
 
 
9.56 WHERE WE STORE YOUR PERSONAL INFORMATION All information you provide to us may be 
transferred to countries outside the European Economic Area (EEA). By way of example, this may 
happen if any of our servers or those of our third party service providers are from time to time 
located in a country outside of the EEA. These countries may not have similar data protection laws to 
the UK. If we transfer your information outside of the EEA in this way, we will take steps to ensure 
that appropriate security measures are taken with the aim of ensuring that your privacy rights 
continue to be protected as outlined in this policy. These steps include imposing contractual 
obligations on the recipient of your personal information or ensuring that the recipients are 
subscribed to ‘international frameworks’ that aim to ensure adequate protection. Please contact us 
using the details at the end of this policy for more information about the protections that we put in 
place and to obtain a copy of the relevant documents. If you use our services whilst you are outside 
the EEA, your information may be transferred outside the EEA in order to provide you with those 
services. 
 
9.57 HOW LONG WE KEEP YOUR PERSONAL INFORMATION If we collect your personal information, 
the length of time we retain it is determined by a number of factors including the purpose for which 
we use that information and our obligations under other laws. We do not retain personal 
information in an identifiable format for longer than is necessary. We may need your personal 
information to establish, bring or defend legal claims. For this purpose, we will always retain your 
personal information for 7 years after the date it is no longer needed by us for any of the purposes 
listed under How we use your personal information above. The only exceptions to this are where: 
 
the law requires us to hold your personal information for a longer period, or delete it sooner; 
you exercise your right to have the information erased (where it applies) and we do not need to hold 
it in connection with any of the reasons permitted or required under the law (see further Erasing 
your personal information or restricting its processing below); 
or in limited cases, the law permits us to keep your personal information indefinitely provided we 
put certain protections in place. 
 
9.58 SECURITY AND LINKS TO OTHER SITES 
 
Unfortunately, the transmission of information via the internet is not completely secure. Although 
we will do our best to protect your personal information, we cannot guarantee the security of your 
information transmitted to our website and any transmission is at your own risk. Once we have 
received your personal information, we put in place reasonable and appropriate controls to ensure 
that it remains secure against accidental or unlawful destruction, loss, alteration, or unauthorised 
access. Where we have given (or where you have chosen) a password which enables you to access 
an account, you are responsible for keeping this password confidential. We ask you not to share 
your password with anyone. Our website may contain links to other websites run by other 
organisations. This policy does not apply to those other websites‚ so we encourage you to read their 



privacy statements. We cannot be responsible for the privacy policies and practices of other 
websites even if you access them using links that we provide. In addition, if you linked to our website 
from a third party website, we cannot be responsible for the privacy policies and practices of the 
owners and operators of that third party website and recommend that you check the policy of that 
third party website. 
 
9.59 COOKIES  
 
Like many other websites, our website uses cookies which are small pieces of information sent to 
your computer or device and stored on its hard drive to distinguish you from other users of our 
website. This helps us to provide you with a good experience when you browse our website and also 
allows us to improve our website. You can block cookies by activating the setting on your browser 
that allows you to refuse the setting of all or some cookies. However, if you use your browser 
settings to block all cookies you may not be able to access all or parts of our website. 
 
 
 
 
 
9.6 MARKETING We may collect your preferences to receive marketing information directly from us 
by email, SMS, push notifications in the following ways: 
 
E.g. if you register an account with us online, we will ask you if you would like to provide your 
consent to receive marketing information directly from us; 
or 
E.g. if you make a sales enquiry or place an order we may contact you with marketing information in 
the ways mentioned in the notices presented to you, except where you indicate you would prefer 
otherwise, 
and we will only do so if you have consented to receive such marketing information directly from us. 
We may contact you with marketing information by post or by telephone or with targeted 
advertising delivered online through social media and platforms operated by other companies by 
using your personal information, or use your personal information to tailor marketing to improve its 
relevance to you, unless you object. From time to time, we may ask you to refresh your marketing 
preferences by asking you to confirm that you consent to continue receiving marketing information 
from us. You have the right to opt-out of our use of your personal information to provide marketing 
to you in any of the ways mentioned above. Please see Withdrawing your Consent and Objecting to 
our use of your personal information and automated decisions made about you above for further 
details on how you can do this. 
9.61 YOUR RIGHTS 
 
You have a number of rights in relation to your personal information under data protection law. In 
relation to certain rights, we may ask you for information to confirm your identity and, where 
applicable, to help us to search for your personal information. Except in rare cases, we will respond 
to you within one month from either (i) the date that we have confirmed your identity or (ii) where 
we do not need to do this because we already have this information, from the date we received your 
request. 
 
Accessing your personal information 
You have the right to ask for a copy of the information that we hold about you by emailing or writing 
to us at the address at the end of this policy. We may not provide you with a copy of your personal 
information if this concerns other individuals or we have another lawful reason to withhold that 
information. 
 



Correcting and updating your personal information: The accuracy of your information is important to 
us and we are working on ways to make it easier for you to review and correct the information that 
we hold about you. 
 
In the meantime, if you change your name or address/email address, or you discover that any of the 
other information we hold is inaccurate or out of date, please let us know by contacting us in any of 
the details described at the end of this policy. 
Withdrawing your consent Where we rely on your consent as the legal basis for processing your 
personal information, as set out under How we use your personal information, you may withdraw 
your consent at any time by contacting us using the details at the end of this policy. If you would like 
to withdraw your consent to receiving any direct marketing to which you previously opted-in, you 
can do so by requesting an update or changing your preferences over the phone through our 
bookings line, by email to admin@greenaircars.com If you withdraw your consent, our use of your 
personal information before you withdraw is still lawful. 
 
Objecting to our use of your personal information and automated decisions made about you Where 
we rely on your legitimate business interests as the legal basis for processing your personal 
information for any purpose(s), as out under How we use your personal information, you may object 
to us using your personal information for these purposes by emailing or writing to us at the address 
at the end of this policy. Except for the purposes for which we are sure we can continue to process 
your personal information, we will temporarily stop processing your personal information in line 
with your objection until we have investigated the matter. If we agree that your objection is justified 
in accordance with your rights under data protection laws, we will permanently stop using your data 
for those purposes. Otherwise we will provide you with our justification as to why we need to 
continue using your data. 
 
 
You may object to us using your personal information for direct marketing purposes and we will 
automatically comply with your request. If you would like to do so, you can inform us by requesting 
an update or changing your preferences over the phone through our bookings line, by email to 
admin@grenaircars.com 
 
Erasing your personal information or restricting its processing In certain circumstances, you may ask 
for your personal information to be removed from our systems by emailing or writing to us at the 
address at the end of this policy. Unless there is a reason that the law allows us to use your personal 
information for longer, we will make reasonable efforts to comply with your request. You may also 
ask us to restrict processing your personal information where you believe it is unlawful for us to do 
so, you have objected to its use and our investigation is pending or you require us to keep it in 
connection with legal proceedings.  
In these situations we may only process your personal information whilst its processing is restricted 
if we have your consent or are legally permitted to do so, for example for storage purposes, to 
protect the rights of another individual or company or in connection with legal proceedings. 
 
Transferring your personal information in a structured data file Where we rely on your consent as 
the legal basis for processing your personal information or need to process it in connection with your 
contract, as set out under How we use your personal information, you may ask us to provide you 
with a copy of that information in a structured data file. We will provide this to you electronically in 
a structured, commonly used and machine readable form, such as a CSV file. You can ask us to send 
your personal information directly to another service provider, and we will do so if this is technically 
possible. We may not provide you with a copy of your personal information if this concerns other 
individuals or we have another lawful reason to withhold that information. 
 



Complaining to the UK data protection regulator You have the right to complain to the Information 
Commissioners Office (ICO) if you are concerned about the way we have processed your personal 
information. Please visit the ICO’s website for further details. 
 
9.62 CHANGES TO THIS POLICY We may review this policy from time to time and any changes will be 
notified to you by posting an updated version on our website and/or by contacting you by email. Any 
changes will take effect 7 days after the date of our email or the date on which we post the modified 
terms on our website, whichever is the earlier. We recommend you regularly check for changes and 
review this policy whenever you visit our website. If you do not agree with any aspect of the 
updated policy you must immediately notify us and cease using our services. 
 
10. Miscellaneous 

10.1 The governing law of all Contracts shall be that of England and Wales. 

10.2 The courts of England and Wales shall have exclusive jurisdiction to settle any claim, dispute or 

issue which may arise out of or in connection with any Contract. Both Account & Non Account 

Customers irrevocably submits to that jurisdiction and waives any objection to it, on the ground of 

inconvenient forum or otherwise. 

10.3 No delay, neglect or forbearance on the part of cab4one Ltd in enforcing any term or condition 

of any Contract shall constitute a waiver of or otherwise affect any right of cab4one Ltd under the 

Contract.  

10.4 The Customer shall not be entitled to assign any of its rights under any Contract. cab4one Ltd 

shall be entitled to sub-contract any of its obligations and to assign any of its rights under any 

Contract but shall remain liable for its performance for Account Customers.  For Account and Non 

Account Customers the liability for performance lies with the allocated drivers and not with cab4one 

Ltd. 

10.5 No term of any Contract is enforceable under the Contracts (Rights of Third Parties) Act 1999 by 

a person who is not a party to the Contract. 

11. Contact Us 

Please direct any queries about this policy or about the way we process your personal information 

for the attention of our Privacy Officer using our contact details below. If you wish to write to us, 

please write to us at the following address: Cab4one Ltd, 21 Boyton Close CB90DZ, U.K. Our email 

address for data protection queries is admin@greenaircars.com.   These Terms and Conditions are 

correct as of writing but may be subject to alteration at the sole discretion of the Directors of 

cab4one Limited.  The following terms provide information on the service provided for both Account 

& Non Account Customers.  Please read carefully and contact us if you have any questions. 

mailto:admin@greenaircars.com

